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“The goal of NextLaw Labs is to develop a suite of technologies that
will fundamentally change the practice of law, improving client service
and enhancing client solutions, supporting seamless cross-border
service in today’s global economy. Dentons — along with its thousands
of lawyers and professionals around the world — will be the accelerator’s
lead supporter and investor, serving as the global testing ground for new
products, services and other ideas to be vetted, piloted and scaled.”™
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ABA, Model Rules of Professional Conduct — Rule 6.5: Nonprofit and Court- :I1X9
Annexed Limited Legal Services Programs, available at http://www.americanbar.org/
groups/professional _responsibility/publications/model _rules of professional conduct/
1Y 1 .rule_6 5 nonprofit_court annexed limited legal services programs.html
:6.5 990 Hw
(a) A lawyer who, under the auspices of a program sponsored by a nonprofit
organization or court, provides short-term limited legal services to a client
without expectation by either the lawyer or the client that the lawyer will
provide continuing representation in the matter:
(1) is subject to Rules 1.7 and 1.9(a) only if the lawyer knows that the
representation of the client involves a conflict of interest; and
(2) is subject to Rule 1.10 only if the lawyer knows that another lawyer associated
with the lawyer in a law firm is disqualified by Rule 1.7 or 1.9(a) with
respect to the matter.
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“(a) A person who consults with a lawyer about the possibility of
forming a client-lawyer relationship with respect to a matter is a
prospective client.

(b) Even when no client-lawyer relationship ensues, a lawyer who
has learned information from a prospective client shall not use
or reveal that information, except as Rule 1.9 would permit with
respect to information of a former client.”®
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ABA, Model Rules of Professional Conduct — Rule 1.18: Duties To Prospective Client,
available at http://www.americanbar.org/groups/professional _responsibility/publications/
.model _rules_of professional conduct/rule 1 18 duties of prospective client.html
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New York State Bar Association, Social Media Ethics Guidelines of the Commercial and 69
Federal Litigation Section of the New York State Bar Association 1-2 (June 9, 2015),
:19719) available at http://www.nysba.org/workarea/DownloadAsset.aspx?id=47547
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Big Surge in Social Networking Evidence Says Survey of Nation's Top Divorce 37 70
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lawyer may view the public portion of a person’s social media profile or public posts
.even if such person is represented by another lawyer”
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“A lawyer may review the contents of the restricted portion of the social media

profile of a represented person that was provided to the lawyer by her client, as long

as the lawyer did not cause or assist the client to: (i) inappropriately obtain private

information from the represented person; (ii) invite the represented person to take

action without the advice of his or her lawyer; or (iii) otherwise overreach with

respect to the represented person.”
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:0°°DDWN 0°O1N0N N27Y YW TWpnA practice of law N7 DX 7001 DMWY "0

“..the drafting or selection of documents and the giving of advice
in regard thereto any time an informed or trained discretion must be
exercised in the selection or drafting of a document to meet the needs
of the persons being served. The knowledge of the customer’s needs
obviously cannot be had by one who has no knowledge of the relevant
law. One must know what questions to ask.”®
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“preparing documents for another :7322 ,2°1%W ©°11322 WIRW TIN ,(D0OWR PIV
which effect legal rights or duties”; “drafting documents... with respect to the law”;
“Preparing... any written documents containing legal argument or interpretation of law”;
“the drafting or selection of documents, the giving of advice in regard to them, and the
using of an informed or trained discretion in the drafting of documents to meet the needs
of the person being served”; “He prepares for clients documents requiring familiarity
with legal principles, beyond the ken of the ordinary layman — for example, wills and
M37IM3 practice of law 1317 NI7377 .such contracts as are not of a routine nature”
American Bar Association, Center for Professional Responsibility, Appendix 387 DIWwn
A: State Definitions of the Practice of Law, available at http://www.americanbar.org/
.content/dam/aba/migrated/cpr/model-def/model_def statutes.authcheckdam.pdf

.Oregon State Bar v. Security Escrows, Inc., 233 Or. 80, 89, 377 P.2d 334 (1962) 89
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https://www.legalzoom.com/ :LegalZoom DX 91

T. Travis Medlock v. LegalZoom, Inc., Case No. 2012-208067, Reports on Finding of 92
Fact and Recommendation to Approve the Settlement Agreement (S.C. Sup. Ct., Oct.
.18,2013)
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“Customers select the form by indicating... their desired product... The
customer continues by typing answers to an online questionnaire. The
questionnaire operates automatically. LegalZoom’s online software
records input from the customer verbatim and automatically transfers

the input to the template without modifying the customer’s original

input.””
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NONA 11991777(2)

%2 199 71ann Awpa LegalZoom.com, Inc. v. N. Carolina State Bar 177393
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0InN2 7Y DX oY LegalZoom N7anm D310 73791 Sw Ity
0TIy 050 19093 9K X ,0°7277°019°0 127300 02778 12 .0°910nR NIon
IR MIn 17I9IN” DWR Aawhan MUK 17an0 Awpa °apna .ayion XYL
DY 177 AN 025 Y RNT 1739102 9217 L(prepaid legal services plan) “D70Dwn
079101 NI 5w MW nD0an by 1M P17y DRt 0°hown 0w n0an
72 W AW TN 19°a00n pRR 0 77920 IRy NOWRY 10an LSPERIvING
WA 72N ,1°0I00 DX DI 72770 X7 ,(D791m011 NIT) YIPRT 9123 bw naon
DX 2117 NI PITP0DY IWp2 NPIDEN 13791R NI Sw maan vownntnab
TAYLA 9077 172,707 PV AU AN DX pYOY WA IOy Nowh L1 My nowhn
%, MMpPY 912y 0°210M7 NIDMA YITPRT 2123 DX 7300 AR

nN%oM KD XO7 0D YaARIWw INRY 7NN N8I PI7podY LegalZoom YW nnwpa
9372 oW NIYL 03 ,0INIX . VOWNTNYAY NID 07032 W7D 075NN 099900 PR
WID3 RY YI97 QWY WA PN 0°02AW 11IM) 792pNN KD YIZpRn 2123 naon
,P307 MINPA% N930m° DR P30 VOWHRTN’A 09X (T PPPRa vownaTn A "Ipb
.omNnR wpar moRYy

.(“Findings of Fact™) 0°n72¥77 Q°RX¥NNI P'IEJ'? 14-13’0D0,0w 93
LegalZoom.com, Inc. v. N. Carolina State Bar, 2014 NCBC 9 (Sup. Ct. Div., N.C., 94
Mar. 24, 2014)
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,INT30M2W 732NN DY NPwYan (branching) “MOYNOR”T NP YA npynnan 2b
NOWS . mawna 51550 yonn by 00anma 25wY 25wn 2y wianwni 9 yb 9209m3
S120 LTI AR APWDY T AT 900 00 My Ity

“the branching process is more akin to the practice of law, including
professional judgment, and should be compared to the manner in which
a lawyer interviews a client and chooses portions of a form depending
on the client response, such that the choice of which part of the form to
use or omit depends upon the exercise of judgment.””
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“The court is not yet comfortable that it understands the overall process
of preparing more complex documents... how the branching software
process is implemented in preparing such documents, including whether
and how a customer’s answer to one question effects what further parts
of the template are offered and what further choices the customer is
asked to make... If a customer makes one choice presented to him by
the branching software, are there portions of the template that are then
never shown to the customer?””’
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“84 — 2.1.(b) The phrase ‘practice law’ does not encompass any of the
following:

(2) Thedesign, creation, assembly, completion, publication, distribution,
display, or sale, including by means of an Internet Web site, of self-help
legal written materials, books, documents, templates, forms, computer
software, or similar products if the products clearly and conspicuously
state that the products are not a substitute for the advice of an attorney.”®
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“LZ’s [=LegalZoom’s] use of ‘decision trees’ and other such algorithms
to create legal documents tailor-made to the individual consumer does
present significant concerns and the State Bar has endeavored to prevent
LZ from engaging in these activities.”!%
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Matthew Yospin, Results of the ABA Journal s Hackcess to Justice Hackathon, LTT :3X7 104
(Aug. 26, 2014), http://www.lawtechnologytoday.org/2014/08/results-of-aba-journal-
Victor Li, Winning Apps in ‘Hackcess to Justice’ :03 WX .hackcess-to-justice-hackathon/
Help Write Wills, Navigate Disasters and Calculate Jail Time, ABAJ. (Aug. 9,2014),
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